The Public Broadcasting Council of Central New York, Inc.

Station Employment Unit

Annual EEO Report

Placed in local Public File – February 1, 2015
For Stations:
WCNY-TV/Syracuse

WCNY-FM/Syracuse

The purpose of this Equal Employment Opportunity Public File Report is to comply with the Federal Communications Commission’s EEO Rule – 47 C.F.R. Section 73.2080(c)6).  This report has been prepared on behalf of the Station Employment Unit that is comprised of the above stations (all licensed to The Public Broadcasting Council of Central New York, Inc.) and is required to be placed in the Local Public Inspection Files of these stations and posted on the stations’ website. 

The information contained in this Report covers the time period from February 1, 2014 to and including January 31, 2015 (the “Applicable Period”).

The FCC’s EEO Rule requires that this Report contain the following information:

· A list of all full-time vacancies filled by the Stations comprising the Station Employment Unit during the Applicable Period;

· For each vacancy, the recruitment sources utilized to fill the vacancy (including if applicable, organizations entitled to notification pursuant to Section 73.2080(c)(1)(iii) of the new EEO Rule, which should be separately identified), identified by name, address, contact person and telephone number;

· The recruitment source that referred the hire for each full-time vacancy during the Applicable Period; 

· Data reflecting the total number of persons interviewed for full-time vacancies during the Applicable Period and the total number of interviewees referred by each recruitment source utilized in connection with such vacancies; and

· A list and brief description of the initiatives undertaken pursuant to Section 73.2080(c)(2) of the FCC rules.

Annual EEO Report
February 1, 2014 – January 31, 2015
Full-Time Vacancies:

	Job Title
	Total Interviewed
	Recruitment Sources of Interviewees
	Total Interviewees for each Position
	Recruitment Source of Hire

	TV Producer
	4
	Indeed.com
	
	

	
	
	WCNY Website
	1
	

	
	
	Internal Posting
	3
	Internal Posting

	
	
	
	
	

	Director of Marketing & Communications
	7
	Indeed.com
	4
	Indeed.com

	
	
	WCNY Website
	2
	

	
	
	Syracuse.com
	
	

	
	
	Internal Posting
	1
	

	
	
	
	
	

	Account/Sales Executive (2 positions)
	6
	Indeed.com
	4
	Indeed.com

	
	
	WCNY Website
	
	

	
	
	Internal Posting
	
	

	
	
	Employee Referral
	2
	Employee referral

	
	
	
	 
	 

	Web Developer
	3
	Indeed.com
	3
	Indeed.com

	
	
	WCNY Posting
	
	 

	
	
	Internal Posting
	
	

	
	
	Employee Referral
	
	

	
	
	
	
	

	Multi Media Graphic Designer
	2
	Indeed.com
	2
	Indeed.com

	
	
	WCNY Website
	
	

	
	
	Internal Posting
	
	

	
	
	
	
	

	
	
	
	
	

	Senior Accountant
	7
	Indeed.com
	6
	Indeed.com

	
	
	WCNY Website
	1
	

	
	
	Internal Posting
	
	

	
	
	
	
	

	Development Associate
	8
	Indeed.com
	7
	Indeed.com

	
	
	WCNY Website
	1
	

	
	
	Internal Posting
	
	

	
	
	
	
	

	Associate Television Producer
	7
	Indeed.com
	2
	

	
	
	WCNY Website
	
	

	
	
	Internal Posting
	3
	

	
	
	Employee Referral
	2
	Employee Referral

	
	
	
	
	

	
	
	
	
	


Resource Agencies:

Open positions are listed on the WCNY website and sent electronically to all staff.  In addition, notices of full-time job openings appear on Indeed.com
Name/Title


Company

 Address




Phone


e-mail address

Matt Billings


Indeed.com

Indeed.com



800-462-5842
        mbilling@indeed.com
WCNY Website


WCNY


415 W. Fayette St. Syracuse, NY 13204
315-453-2424
          hr@wcny.org
WCNY Internal Postings

WCNY


415 W. Fayette St, Syracuse, NY 13204
315-453-2424
          hr@wcny.org
Supplemental Outreach Initiatives:

FCC menu categories:

· Participation in at least four job fairs by station personnel who have substantial responsibility in making hiring decisions;

· hosting at least one job fair;

· co-sponsoring at least one job fair with organizations in the business and professional community whose membership includes substantial participation of women and minorities;

· participation in at least four events sponsored by organizations representing groups present in the community interested in broadcast employment issues, including conventions; career days; workshops, and similar activities

· establishment of an internship program designed to assist members of the community to acquire skills needed for broadcast employment;

· participation in general (as opposed to vacancy-specific) outreach efforts such as job banks and internet programs;

· participation in scholarship programs designed to assist students interested in pursuing a career in broadcasting;

· establishment of training programs designed to enable station personnel to acquire skills that could qualify them for higher level positions;

· establishment of a mentoring program for station personnel;

· participation in at least four events sponsored by educational institutions relating to career opportunities in broadcasting;

· sponsorship of at least two events in the community designed to inform and educate members of the public as to employment opportunities in broadcasting;

· listing of each upper-level category opening in a job bank or newsletter of media trade groups whose membership includes substantial participation of women and minorities;

· providing assistance to unaffiliated non-profit entities in the maintenance of web sites that provide counseling on the process of searching for broadcast employment and/or other career development assistance pertinent to broadcasting;

· providing training to management level personnel on methods of ensuring equal employment opportunity and preventing discrimination;

· providing training to unaffiliated non-profit organizations that would enable them to refer better job candidates for broadcast positions; and

· Participation in other activities designed by the station to further the goal of disseminating employment opportunity information to job candidates who might otherwise be unaware of such opportunities.

WCNY Supplemental Outreach Initiatives (February 1, 2014 – January 31, 2015):
(1) WCNY Internship Program:

Generally, the Internship Program is extended to college level students who may obtain credit for completion of the program.  This program is designed to assist members of the community to acquire skills needed for broadcast employment.

Internships provide students with the opportunity to learn and develop practical skills in Video Production, Educational Services, Engineering, CLASSIC FM, TV Production, TV Programming, TV Auction, Communications and Government Relations, Development, Marketing/Communications, Business Development and Accounting.
Spring 2014: 

Education Department - 4 student interns from the Syracuse University Child and Family Studies program and Syracuse University Maxwell School.
Summer 2014:

Production Department - 5 student interns working in Studio Productions.
Development Department – 1 student intern from the SRC Employee Internship Program worked in development database.
Fall 2014:

Education Department - 1 student intern from Oswego State’s Communications program.
(2) On-The-Job Training:

The various departments within WCNY provide on-the-job training to enable station personnel to acquire additional skills that could qualify them for higher level positions.  Recent formal training programs have included:  
Marketing Department
November 2014
Lynda.com - 5 annual licenses purchased for company- wide training options for both self -appointed training as well as company selected training.
Development Department
February 2014 
Managing Memberships – Blackbaud Webinar 

June 2014 
Contributor Insights –Understanding How Contributors Watch and Give – PBS Webinar
June 2014 
Consumer Video Technology Trends and Why They Matter – PBS Webinar
August 2014-ongoing
New Membership Associate trained on the use of Raiser’s Edge software for member gift processing as well as for a resource of membership information.
Engineering Department: 
January 2015
Metasys System Extended Architecture (MSEA) Building OperatorsTraining.
Finance Department: 

September 2013
New Senior Accountant trained on job duties such as Payroll, Journal entries and AR billings.
Ongoing 
Purchase order procedures and training for new employees.

Ongoing
Departmental training on the use of Blackbaud Financial Accounting and Raiser’s Edge Membership software.

Ongoing
Software use and preparation for department for CPB Annual Financial Report.

Ongoing
Departmental training on the configuration and use of ADP payroll software.

Ongoing
Departmental training on office equipment such as postage meter, folding machine and office copiers.
Human Resources Department:
May 2014
SIMO Unit Training for the entire organization.

December 2014
Organizational meetings and education on medical insurance plans.
Ongoing


ADP Time Management System for new employees

Ongoing


New Hire Corporate Orientation – for new hires

Ongoing


WCNY policies and procedures/Employee Manual – for new hires

Underwriting Department:
November 2014         
Underwriting department attended training from Spark Orange on new Salesforce.com module that was implemented in the fall.
Education Department:
July 2014
Family Literacy/Instructional Coordinator and Director, Education & Community Engagement attended an iPads, Apps, iTunes University and more training course at Oswego County BOCES

August 2014 

Director, Education & Community Engagement attended Introduction to Grant Writing workshop at the CNY Philanthropic Center

September 2014
Director, Education & Community Engagement participated in a National Science Foundation Seminar regarding developing STEM programming and funding avenues

October 2014  
Director, Education & Community Engagement attended an Irish and the Erie Canal (in support of upcoming documentary) seminar at St. John Fisher College, Rochester

October-December, 2014 Director, Education & Community Engagement, Manager, Enterprise America, and Family Literacy/Instructional Coordinator     participated in a 5 session webinar series regarding management, curriculum, and marketing of the Enterprise America program

January 2015

Manager, Enterprise America attended a two-day project-based learning course presented at the OCM BOCES campus

Television Production Department:
February 2014 
Expressions graphic systems training – attended by entire productions department
(3) Participation in at least four events sponsored by community organizations involving broadcast employment/careers including conventions, career days, workshops, or similar activities.

i. May 2014 – President & CEO participated in BOCES CTE Open House.

ii. May 2014 – President & CEO spoke at SUNY Oswego Leadership Retreat.

iii. July 2014 - Staff conducted building tours which included questions and answers on building broadcast components for CenterState Chamber of Commerce CEO event.
iv. September 2014 - Director, Education & Community Engagement presentation at the Regional Association of Municipal Historians district meeting regarding how to use media to convey historical information to students as well as the general public.

v. September 2014 - VP, Television & Radio and Director, Education & Community Engagement meet with journalists from Moldova regarding PBS broadcasting and careers through the International Center of Syracuse.
vi. October 2014 – President & CEO spoke at NETA Conference to discuss the Centralized Joint Master Control project including discussions with representatives from the initiatives and the unanticipated added value and challenges that came about for those joining the respective ventures.

vii. November 2014 – Spoke at CenterState Chamber of Commerce CEO Event (7 Habits of 7 Highly Effective People) held at OCC. 
(4) Participation in at least four events sponsored by educational institutions relating to career opportunities in broadcasting.


i. February 2014 - Director of Education & Community Engagement and VP, Television and Radio presented a program regarding broadcast careers including a WCNY tour for West Genesee Middle School students.

ii. April 2014 - Director of Education & Community Engagement led media and marketing communications careers/WCNY internships/Enterprise America program for OCM BOCES school superintendents.

iii. April 2014 - Director of Education & Community Engagement and Manager, Enterprise America, present program about broadcast careers/WCNY internships/Enterprise America program to Oswego County school superintendents.
iv. April 2014 - Director, Education & Community Engagement presents broadcast careers program to Manlius Pebble Hill students including building and behind-the-scenes production tour.
v. May 2014 - Director, Education & Community Engagement presents at a Career Conversations program at Seymour School. 
vi. September 2014 - WCNY, with partners OCM BOCES and Onondaga Community College, launched a career and technical education two year Media and Marketing Communication course for high school students that includes hands-on learning with WCNY professionals.  Two sessions per day, from September through June, at WCNY.
vii. October 2014 - Director, Education & Community Engagement speaks about PBS/WCNY Resources and gives building tour with information on media careers especially for those with education background, to Professor Diane Zigo’s Lemoyne College graduate students.
viii. December 2014 – President & CEO spoke at CTE Classes.

ix. December 2014 – President & CEO spoke at SUNY Oswego Commencement Ceremony.
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