
Make Sure You Count!  
 

Resources Needed 
Access to website:​ ​https://2020census.gov/​ ​or to a phone. 

 

Instructions 

Step 1:   Watch this short video to learn why the Census is important: 
 
https://www.youtube.com/watch?v=mwkTSkwsRsE&feature=emb_rel_end 

Step 2:   Go to the Census website and fill out your household’s survey using the directions here:  
 

https://2020census.gov/en/ways-to-respond.html 
 
While filling out the form and afterward, talk as a family about why you chose the answers 
you’ve selected. Some questions to consider:  
❏ Why is the census important?  
❏ Who does the census benefit?  

Translations of the instructions and survey, in over 60 languages are available by clicking on the top right 
corner of the screen.  
 
For support or to complete the survey by phone, call the following numbers. Phone lines are open every day 
from 7am to 2am Eastern Time. 

English​: 844-330-2020 

Spanish​: 844-468-2020 

Chinese​ (Mandarin​): 844-391-2020 

Chinese​ ​(Cantonese)​: 844-398-2020 

Vietnamese​: 844-461-2020 

Korean​: 844-392-2020 

Russian​: 844-417-2020 

Arabic​: 844-416-2020 

Tagalog​: 844-478-2020 

Polish​: 844-479-2020 

French​: 844-494-2020 

Haitian​ ​Creole​: 844-477-2020 

Portuguese​: 844-474-2020 

Japanese​: 844-460-2020 

English​ (for Puerto Rico residents): 844-418-2020 

Spanish​ (for Puerto Rico residents): 844-426-2020 

For information on services for people who are deaf or hard of hearing: Call the TDD number at 
844-467-2020​. 
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